
 

 
 
 
 
 
 
 
 
 
 
 
 
The Quality policy of MOLLIFICIO IMMA srl is functional to our internal 
organizational needs and respectful of the ISO 9001: 2015 standard, of which 
it satisfy all the requirements. 
A Policy that includes the analysis of processes, the definition of risks, the 
identification of actions to contain them, the constant review and improvement 
of objectives, in order to improve the effectiveness and efficiency of the entire 
organizational and qualitative system. 
The management guarantees that strategy and policy are communicated and 
shared by the whole organization. 
Our main objective? 
Maximum customer satisfaction, both in commercial and qualitative terms. 


